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FUNDAMENTALS OF e-BUSINESS
(Commerce Group)
(Punjabi, Hindi and English Versions)
(Evening Session)

Time allowed : Three hours Maximum marks : 50

(Punjabi Version)
32 : (i) »wet §35-Uzdt € Ties Ud 3 fem-ds/iug-ds T8 Ho &Y H-I5/0ud-dF
144/C #gd €9d g # |
(i) BFFUzdt 8¢ It for € U fore 3 Oy I6 fa fom g oles Algz 30 U8 a5
w3 3ld gHed I& |
(iii) B3FU3d ffg yat Us/i3 83 3 gme J& F13 I YHS/YRST T HEIaE SdT
3T mear |
(iv) YHS U39 € o9 g1 (G-, I, FU-€ »3 IN-RA) Jdr |
g b
v) yAs & 1 g g0 1 »iad @8 6 Qv 391 g5 | g% Far € 57 1-15 Faer
g fizr wer woter & | eHgloHs yRst f¥9 9 mee #f B9 e 8% @3
yraTI/Et Gt Fd/mAdt 7t ais3/ egitdt ude € yEs I Aae I |
- | |
(vi) yA& & 2 3° 7 JIq 2 war @& JEar | gt yAst v §39 5 I 10 SElst g
fagr mer gidter &
FI-¥
(vii) YRS 8. 8 3 14 I 4 Yai @8 I | fer a1 3 3& dd YRS ad | gt yHsT
e 85915 3 20 olest g fo3 7 e o5 |
FII-A
(viii) YRS B 15 3 16 #egst 8 @8 I 6 war € JIar | fyt yEst € 839
E59-U3dt € 3-4 Usw R fozr wer gdter |
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1. (i) @37 &= rfedd @9 e, 31 (st mEs 39)
(i) Aeemg ot I ?
(i) drgdiféar Gustu J
@ a=s dH @ Ufoni &g
@ Qe II TIB
@ gfert o
(W) ez © 24 U 7 fos
(iv) dtaadt ot T ?
(v) 2Tefes AHdt & Gegas € 7
(vij B2B 3 ot 3= I ?
I
2. d=ud I ydugwes Tug fég It € Wizg ©R |
3. 9w ¢ ¢ g9 oy |
4, feane fieg ot 3 ?
5. 3fBeg & &9 g Tgz” ot fowrfir a9 |
6. »REg g ot I ?
7. <dfse gz ot o ?
- g
8. wWahifswr vz ot 9 ? feme ot ®9 os ?
9. fecade-naftmi Tt fao3-faol Iuy gad gdte I ?
10. QguzT I At g J ?
11. Aecnd of & ? fer dwi Su<dy famui fagdmi o ?
12. oo &t ot I ? femet ot Wiz 3 ?
13. fedaafsa gomw ye&t 3 ot ge 3 ? dguss © ot 9 T ?
14. et v YAffer uzar © o fou |
144/C-SS;
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5%4=20
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ITI-H
15. dfu@eg 3 ot = I ? foosr &t ot feRms=r g5 ? 6
o
WEIMBA fard € Adsdt At @9 fgu | At At w3 yfendt Andt e wiza
fog | 6
16. St&fder ot 3 ? fere wd3e ¥9 foy | 6
Hr
gtedfder € o9 w3 gfowt g9 fou | 6
' 6%2=12
(Hindi Version)
e : (i) o SI-JRaH % JEd T G [A97-2i8/49r-Fle ar @ 4 [vg-aisAue-de 144/C sasg
frd |
(ii) Fo-gikawr a7 & s g Fa] 2g @ & sad aged dfed 30 g & o7 et a7 &
(iii) S-giaw & @il 818 T8 §8,/9%] % Y9EIq B [9 T ge7/997 B qdwT T8l [ T
(iv) 797 W3 & g% 917 (9%, 98, ST T 97F-§) &1
A&
(v) 997 &. 1 7 99% 1 3% % 6 IT91T &1 Jed% 91T & FuT 1-15 91 7 23y ar ey | qegfve goqt
- 0% 9% 9 % A % JOT Kt §e/EI @I 9R1/T8] el T/ Sgladedl a7 @ 997 & wad
&1 '
-9 i
(vi) 397 9.2 Q7 99% P & o/F &% 37 599 #1 FwX S @ 10 vFF 7 Ry G a@ikw
‘ q-T
(vii) 797 §. 8 @ 14 59% 4 oi# % &7/ 39 U @ Gg §97 Forw | &7 g9 T 15 @ 20 vad
7 Ro a7 a2q ) '
A4
(viii) 9¢7 4. 15 @ 16 S<IR% =47 aIt 9% 8: 3i%l & &F11 37 5971 % I, Fav Rasr  3-4 gt
§ Rar sr &Ry |
HT-F
1. () R o AR TR e, 2| (R & ) ' 1
(ii) WEIR FWML ? 1
(iii) Z-wfpfeT Iue=y & e 1
(a) @aq F & guel |
(b) & A & T
(©) gl o R
(d) b<E $ Al k9. 24 992
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(4)
(iv) s Fm R ? 1
(v) aeRd AT H IR & | 1
(vip B2B 3 ®m 9@ 2 7 1
6x1=6

-G
2. 3-AOR IR WHOWE AUR H HiE A FRE G | 2
3. 993 am fod 2
4. e Biewame? 2
5. g A 99 H s B oA B 2
6. Hsd o H R ? 2
7. IRTHS AME? 2
6x2=12

AR
8. el 4 T & P 56D A1 & 1+3
9. i G & WU PH-H q FIH oW =AY ? 4
10. 39-var | w1 9@ © ? 4
11. direde Roas Fed € 7 gas oferT-ofe Rhed Hie-a 8 2 4
12, G T #0027 SEe wed o | | 143
13. sﬁaﬂﬁmwmﬁww%?é—w%#m%? 143
14, g I GET 7= & 99 [ | 4
5%4=20
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15. %X & 71 99 & ? &0 A fadwand ¥ 7 6

SR

FA-T fFE & AT ANG d R F | Fdvs@ A0 ol gmwd AR # e ford

6

16. 3-3f%T 3 7o ©g diwell & SR A €| 6

39T & @ ol el & SR # ford | 6

Note : (i)
(ii)
(i)
(iv)

v)

(vi)

6x2=12
(English Version)

You must write the subject-code/paper-code  144/C in the box provided on the title
page of your answer-book.
Make sure that the answer-book contains 30 pages (including titlg, page) and are
properly serialed as soon as you receive it. .
Question/s attempted after leaving blank page/s in the answer-book would not be
evaluated.
The question paper will have four Parts i.e. A, B, C and D.

Part-A
Question No. 1 consists of 6 subparts carrying 1 hzark each. Answer of each part
should be given in 1-15 words. Objective type questions may include questions with
one word or one sentence answer/fill in the blanks/true or false/multiple choice type
questibns.

Part-B

Question No. 2 to 7 will carry 2 marks each. Answer of these questions should be

given in 5 to 10 lines.
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(6)

Part-C

(vii) Question No. 8 to 14 will carry 4 marks each. Attempt total five questions from this
part. Answer of these questions should be given in 15 to 20 lines.

Part-D

(viii) Question No. 15 and 16 will carry 6 marks each with internal choice. Answer of these
questions should be given in 3-4 pages of the answer-book.

Part-A
1. (i) Windows s a graphic user .................... ? (fill in the blanks) 1
(1i1) Whatis Software ? 1
(iii) E-Marketing is available ' 1
(a) During working hours
(b) Onholidays
(c) During Nights only
(d) 24 Hours and 7 days.
(iv) Whatis E-cash ? 1
(v) Give an example of volatile memory. , 1
(vi) Whatis B2B ? : 1
6x1=6
Part-B
2. Give any two differences between E-Trade and Traditional Trade. , 2
3.  Write two advantages of E-Mail. 2
4. Whatis Ink Jet Printer ? 2
5.  Explain the use of computers in Banks. : o 2
6. Whatis Assembly Language ? ' 2
7. Whatis Credit Card ? 2
6x2=12
Part-C
8. What are Multimedia devices ? What are its uses ? 143
9.  What are the various steps to be taken for Internet-security ? 4
144/C-SS
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10.
11.
12.
13.
14.

15,

(7)

What is meant by Web Address ? =

What is Software ? What are its various types ? A

What is the Information Technology ? Write its Importance. , 143

What is meant by EPS ? What are its benefits ? 1+3

Name any four Processing Devices. 4
5x4=20

Part-D
What is meant by Computer ? What are its features ? 6
or

Explain various types of secondary memory. Write difference between Primary memory and

Secondary memory. 6
16. Whatis e-Banking ? Write about its importance. 6
| or
Write benefits and limitations of E-Trading. / 6
| 6x2=12
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